
RESOLUTION NO. 23-01

A RESOLUTION AUTHORIZING ACCEPTANCE OF CREDIT CARDS
AND ADOPTING A CREDIT CARD ACCEPTANCE POLICY

BY THE BOARD OF TRUSTEES OF THE
WARRENVILLE FIRE PROTECTION DISTRICT

WHEREAS, the Warrenville Fire Protection District ("the District") is a fire protection

district duly organized under the laws of the State of Illinois (70 ILCS 705/1 et seq.y, and

WHEREAS, the Board of Trustees of the District (“the Board”) has full power to pass all

necessary ordinances and rules and regulations for the proper management and conduct of the

business of the Board of Trustees and for carrying into effect the objects for which the District was

formed pursuant to Section 6 of the Fire Protection District Act (70 ILCS 705/6); and

WHEREAS, the Board has determined that it would be beneficial to the administration of

District business to begin accepting payment of funds for properly authorized District purposes by

acceptance of credit cards; and

WHEREAS, the District’s acceptance of credit cards is conditional on compliance with the

Local Governmental Acceptance of Credit Cards Act (50 ILCS 345/1); and

WHEREAS, the District has complied with the necessary publication and public hearing

requirements prescribed by the Act, and after the public hearing, the Board has confirmed that

the acceptance of credit card payments for authorized obligations is in the best interests of the

District and the residents and corporate citizens of the District.

NOW, THEREFORE, Be It Resolved by the Board of Trustees of the Warrenville Fire

Protection District, DuPage County, Illinois as follows:

Section One: That the Board of Trustees hereby authorizes its Fire Chief and

administrative staff to take appropriate action to allow the District to accept credit cards as set

forth in the Local Governmental Acceptance of Credit Cards Act.
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Section Two: The Board of Trustees hereby amends its Rules and Regulations by adding

a “District Acceptance of Credit Cards” policy, a copy of which is attached to this Resolution as

Exhibit One and made a part hereof.

Section Three: The Fire Chief or his designee is hereby instructed to add this new policy

to the Board of Trustees Rules and Regulations. The new policy attached hereto as Exhibit One

is made effective upon the adoption and execution of this Resolution.

Section Four: The Board hereby approves the Merchant Application and Agreement with

BMO Harris Bank, Paya Inc., and/or other financial institutions to offer credit card processing

services for the District. A copy of the Agreement is attached to this Resolution as Exhibit Two.

Section Five: This Resolution shall supersede any ordinances, resolutions, or motions.

or parts of ordinances, resolutions, or motions in conflict with any part herein, and any such

ordinances, resolutions, motions, or parts thereof, are hereby repealed.

Section Six: If any section, paragraph or provision of this Resolution shall be held to be

invalid or unenforceable for any reason, such invalidity or unenforceability shall not affect any of

the remaining provisions of this Resolution.

ADOPTED this 18th day of January, 2023, by a roll call vote as follows;

jJ'O K 6

SAYES:

NAYS;

[kJO MABSENT:

Kafthleen Perkins
President, Board of Trustees
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)STATE OF ILLINOIS
) ss

COUNTY OF DUPAGE )

SECRETARY'S CERTIFICATE

I, Jeffrey Carstens, the duly qualified and acting Secretary of the Board of Trustees

of the Warrenville Fire Protection District, DuPage County, Illinois, do hereby certify that

attached hereto is a true and correct copy of a Resolution entitled:

RESOLUTION NO. 23-01

A RESOLUTION AUTHORIZING ACCEPTANCE OF CREDIT CARDS
AND ADOPTING A CREDIT CARD ACCEPTANCE POLICY

BY THE BOARD OF TRUSTEES OF THE
WARRENVILLE FIRE PROTECTION DISTRICT

which Resolution was duly adopted by said Board of Trustees at a meeting held on the

18th day of January, 2023.

I do further certify that a quorum of said Board of Trustees was present at said

meeting, and that the Board of Trustees complied with all the requirements of the Illinois

Open Meetings Act.

IN WITNESS WHEREOF, I have hereunto set my hand this 18th day of January,

2023.

SJeffn

Secp^fary, Board of Trustees

ns
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EXHIBIT ONE

DISTRICT ACCEPTANCE OF CREDIT CARDS POLICY

Purpose

The District accepts credit cards for payment of goods and services under
controlled conditions to protect against the exposure and possible theft of personal
cardholder information. The District will take every effort to comply with all Payment
Card Industry (PCI) Data Security Standards requirements in its processing of
credit card payments.

Use and Storage of Credit Card Information

The District and its employees will establish procedures for safeguarding
cardholder information and ensure that this information is secured. Among the
processes utilized by the District in its acceptance of credit cards are the following:

Cardholder information (account numbers, expiration date, PIN and
card-validation code) will not be stored in any District computer or e-mail
account.

a.

Cardholder information will not be transferred in an insecure manner
such as e-mail or unsecured fax.

b.

Any paper receipts kept by the District to document receipt of payment
shall have all digits except the last four blacked out. All paper receipts
containing credit cardholder information must be kept in a securely
locked file or safe. Only those employees who are responsible for
processing credit card transactions will have access to this locked file.

c.

Any credit card transactions that are disposed of pursuant to Illinois law
for the destruction of public records must be shredded prior to disposal.

d.

The District must determine that any third-party vendor utilized for credit
card services is PCI-compliant and certified.

e.

4



tx

payS^
MERCHANT PROCESSING APPLICATION

12120 Sunset Hills Road, Suite 500
Reston, VA 20190

Referral: Sage 50 US Edition - No RP

Lead Source: None

Paya, Inc. is a registered ISO/MSP ofBMO Harris Bank N.A. ®

I Settle Network: VjtaFSettlement Bank: BMO Harris Bank N.A. Auth Network: VisanetyrSYS

Office: Sage Cross Sell Office Phone: 8002610240 Application ID: 293598

Contractor Name;Application Date: 1/5/2023 12:00:00 AM Anthony Tyree Association; Sage 50

General information

Government (Fed,St,Local) 1/1/1900Type of Ownership: Business Open ExisUng MID;

WARRENVILLE FIRE PROTECTION DISTRICT WARRENVILLE FIRE PROTECTION DISTRICTLegal Business Name: Business Name:

3S472 Batavia Road 3S472 Batavia RoadMailing/Billing Address: Location Address:

WARRENVILLE IL 60555 WARRENVILLE State IL Zip 60555City: State: Zip City;

(630) 393-1381 (630) 393-1381 (630) 393-1381 (630) 393-1381Fax: Phone:Phone: Fax

AMBER NADEAU Email: admin@warrenvillefire.com (630) 393-1381Contact: Customer Service Number:

www.warrenvillefire.comWeb Site:D&B;

Number of Locations:

Tax Information

WARRENVILLE FIRE PROTECTION DISTRICTName (as it appears on your Federal Tax Return):

Federal Tax ID; 362815250 IL Government (Fed,St,Local)State Filed: Type of Ownership:

□ I CERTIFY THAT 1 AM A FOREIGN ENTITY / NON-RESIDENT ALIEN

I CERTIFY THAT I AM PROVIDING AUTHORIZATION FOR THE ELECTRONIC ISSUANCE OF IRS FORM 1099

0 % Owner/OfHcer 2Owner/Officer 1

Name:Name:

Title:Title;

Address:Address;

!L City:City: State: State:

Phone: Zip: Phone;Zip;

Email:Email:

DOB: SSN: DOB:SSN:

Disclosure

Important Member Bank (Acquirer) Responslbilites

1. A Discover/Visa/MasterCard/American Express Member is the only entity approved to extend acceptance of
Discover/Visa/MasterCard/American Express products directly to a merchant.

2. A Discover/Visa/MasterCard/American Express Member must be a principal (signer) to your Merchant Agreement.

3. The Discover/Visa/MasterCard/American Express Member is responsible for educating Merchant on the pertinent
Discover/Visa/MasterCard/American Express Operating Regulations with which the Merchant must comply.

4. The Discover/Visa/MasterCard/American Express Member is responsible for and must provide settlement funds to the merchant.

5. The Discover/Visa/MasterCard/American Express Member is responsible for all funds held in reserve that are derived from settlement.

Member Bank (Acquirer) Information

BMO Harris Bank N.AAcquirer Name;

150 N. Martindale Rd Suite 900Acquirer Address;

SchaumburgAcquirer City:

Acquirer State, Zip:

Acquirer Phone:

IL. 60173

(847) 240-6600

I Merchant Information Important Merchant Responslbilites

1. Ensure compliance with cardholder data security and storage requirementsWARRENVILLE FIRE PROTECTION
DISTRICTMerchant Name:

2. Maintain fraud and chargeback rates below the thresholds.

3. Review and Understand the terms of the Merchant Agreement

4. Comply with Discover/Visa/MasterCard Operating Regulations.

3S472 Batavia RoadMerchant Address;

WARRENVILLEMerchant City:

Merchant State, Zip: IL, 60555

(630) 393-1381Merchant Phone:

THE RESPONSIBILITIES LISTED ABOVE DO NOT SUPERCEDE TERMS OF THE MERCHANT AGREEMENT AND ARE PROVIDED TO ENSURE THE MERCHANT UNDERSTANDS SOME IMPORTANT OBLIGATIONS OF EACH PARTY AND THAT THE
DISCOVERA/ISA/MASTERCARD MEMBER (ACQUIRER) IS THE ULTIMATE AUTHORITY SHOULD THE MERCHANT HAVE ANY PROBLEMS,

X

MERCHANT PRINTED NAME & TITLEMERCHANT SIGNATURE DATED

Page 1 of 4Merchant Agreement

The complete Merchant Agreement includes this application and the terms and conditions on eight (8) additional pages.PLEASE NOTE

Harris BankBMO



Underwriting Profile

Seasonal High Months:Type Of Business: MOTO Seasonal: False

Business Description: TOOLS AND INSPECTIONS

Days Until Product Delivery:Return Policy: Other 1

$10,000.00 Method of Sales % of Products SoldMonthly Volume:

$200.00 Card Present Swiped Consumer Sales 50%Average Ticket: 0%

Card Present keyed Business Sales 50%Highest Ticket: $3,500.00 0%

Government Sales 0%Discount Paid: Monthly Card Not Present 100%

Billing Questionnaire

Please explain your billing / delivery policy:

Full payment upfront with 0 days until product / service delivery.

Partial payment required up front with 0.00 % and within 0 days until final product / service delivery.

Payment received after product / service is provided.

□
□
S
If product / service delivery requires recurring billing, please explain available billing options:

□ Monthly □ Quarterly

Is any part of your business outsourced to a third-party ?

□ rSemi-Annually ~| Annually

□ YES NO If YES, please explain :

Authorization to ACH (Checking accounts only. Must include voided business check for each account)

VAPhone: City: State: Zip:Bank Name:

[Routing #: Account #:Depository Routing #: Account #: Fees

Interchange

[] Cost Plus (CP) I  I Interchange at pass-through (IPT) |X1 FANF CP/CNP (Varies*)

* FANF CP and FANF CNP are based on prior months Visa CNP volume, number of locations processing Visa and Tax ID. For further information on the FANF and MSP Network Fee, please go to
www.merchantnetworkfee.com.

Qualification Exceptions (If applicable) Qualified Rate PlusAccept? Card Type Qualified Rate Discount Per Item

Bankcard : Rate 1 = 0.000% + $0.00, Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + $0.00. Int'INonStd = 0.000% + $0.00, Bus =
0.000% + $0.00, APF = 0.000%

Checkcard : Rate 1 = 0.000% + $0.00. Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + $0.00, Int’INonStd = 0.000% + $0.00, Bus =
0.000% + $0.00

E Visa 2.850 % Bankcard = 0.000

Check Card =0.000

Bankcard : Rate 1 = 0.000% + SO.OO, Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + $0.00, Int’INonStd = 0.000% + $0.00, Bus =
0.000% + $0.00, NABU = 0.000%

Checkcard : Rate 1 = 0.000% + $0.00, Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + $0.00, Int’INonStd = 0.000% + SO.OO, Bus =
0.000% + $0.00

MasterCard 2.850 % Bankcard = 0.000

Check Card = 0.000

Discover Bankcard : Rate 1 = 0.000% + $0.00, Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + SO.OO, Int’INonStd = 0.000% + $0.00, Bus =
0.000% + $0.00

Checkcard : Rate 1 = 0.000% + $0.00, Rate 2 = 0.000% + $0.00, Rate 3 = 0.000% + $0.00. Int’INonStd = 0.000% + SO.OO, Bus =
0.000% + $0.00

m 2.850 % Bankcard = 0.000

Check Card = 0.000

Bankcard : Rate 1 = 0.000% + $0.00, Rate 2 = 0.000% + $0.00. Rate 3 = 0.000% + $0.00, Int’INonStd = 0.000% + SO.OO, Bus =
0.000% + $0.00

Checkcard’: 'pate 1 = 0.000%’+’s’o.’oo. ’pate 2 = 0.000%"+’s’o.’oo. ’pate 3 = 0.000%’+’$0.00, Int’INonStd = 0.000% + $0.00, Bus =
0.000% + $0.00

E AMEX 2.850 % Bankcard = 0.000

Check Card = 0.000

m Debit Bankcard Interchange At Pass Through

Check Card =

I  I By checking this box merchant opts out of receiving future commercial marketing communications from American Express.

Note that you may continue to receive marketing communications while American Express updates its records to reflect your choice. Opting out of commercial marketing communications will not preclude you from receiving important
transactional or relationship messages from American Express

Authorization Fees (Charged By Processor) Other Entitlements

Type Par Ham Fae Card Type Status Account

Visa/MasterCard Auth: $0.00 American ExpressAVSFee; $0,000 New

Auth: $0.00American Express Discover New
Discover Auth: $0.00 Carte Blanche None

Auth; $0.00JCB JCB None

Pin Debit Auth: $0.00
EBT Auth: $0.00

Page 2 of 4Merchant Agreement

The complete Merchant Agreement includes this application and the terms and conditions on eight (8) additional pages.PLEASE NOTE
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Startup Fees Monthly Fees Miscellaneous Fees (Charged By Processor)

AmountQty Price Fee Description Fee Description AmountDescription

Acquirer Processing Fee for VisaSage 50 1 0.00 0.0000

StanrJard Shipping/1-3 Day 0.00 Network Access & Brand Usage for MasterCard1 0.0000

Data Integrity Fee for VisaWELCOME KIT 1 0.00 0.0000

0.00 Chargeback 25.0000Total: 3

Signature Plan % 2.8500

Network Fee for Amex 0.0000

Complimentary Online Reporting 0.0000

Collection of Startup Fees will be via ACH - Merchant drafted by Paya, Inc.

Equipment

Terminal ProgramTerminal/Softwars Type

|VAR/STAGESage 50

Certifleation and Agreement

By signing below, the merchant named: (1) certifies to Paya, Inc. that he/she is authorized to sign this agreement; (2) certifies that all information and documents submitted in connection with this application are true and
complete; (3) authorizes Bank, Paya, Inc. and/or their respective agent to verify any of the information given, including credit references, and to obtain credit reports (including a spouse if in a community property state); (4)
has read, agreed to, and acknowledges receipt of the terms and conditions of the merchant processing agreement, attached hereto and incorporated herein by reference. The terms and conditions and this application
constitute the entire integrated merchant processing agreement by and between merchant, Paya, Inc. and bank; (5) agrees that merchant and each transaction submitted to bank will be bound by the agreement in its
entirety; and (6) agrees that merchant will submit transactions to bank only in accordance with the information in this application and will immediately inform Paya, Inc. in writing at the address above if any information in this
application changes. The agreement will become effective only when signed by bank and Paya. Inc. Merchant further acknowledges that, as used in this paragraph, "bank" means the banking institution indicated by
appropriate mark in one of the check boxes located at the top of the first page of this document.

By signing below, I represent that the information I have provided on the Application is complete and accurate and I authorize American Express Travel Related Services Company, Inc (American Express) to verify the
information on this Application and to receive and exchange information about me, including, requesting reports from consumer reporting agencies. If I ask American Express whether or not a consumer report was
requested, American Express will tell me, and if American Express received a report, American Express will give me the name and address of the agency that furnished it. I understand that upon American Expresd
approval of the business entity indicated above to accept the American Express Card, the Terms and Conditions for American Express Card Acceptance(‘Terms and Conditions”) will be sent to such business entity along
with a Welcome Letter. By accepting the American Express card for the purchase of goods and/or services, you agree to be bound by the Terms and Conditions.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of this day ,

By: X By:

Merchant:

Merchant Principal or Corporate Officer Merchant Principal or Corporate Officer

Print NamePrint Name

By:
Accepted by Bank:

By;
Accepted by Paya. Inc.:

Personal Guaranty

In consideration of Bank and Paya. Inc.'s acceptance of the Agreement, the undersigned Guarantor (jointly and severally if more than one) unconditionally guarantees the performance of all obligations of Merchant to Bank
and Paya, Inc. under the Agreement, and payment of all sums due thereunder, and in the event of default, hereby waives notice of default and agrees to indemnify Bank and Paya, Inc. for all funds due from Merchant
pursuant to the terms of the Agreement. This is a guaranty of payment and performance and not of collection, and in no case will Paya, Inc. be required to attempt collection from Company or pursue any other remedy or
action before collection from Guarantor. Guarantor waives any and all rights of subrogation, reimbursement or indemnity derived from Merchant and all other rights and defenses available to Guarantor under applicable law.
including California Civil Code Sections 2787 to 2856, inclusive (or any similar suretyship laws), and further waives any and all rights, defenses or notices arising by reason of any modification or change in the terms of the
Agreement whatsoever, including, without limitation, the renewal, extension, acceleration, or other change in the time any payment or other performance thereunder is due, and / or any change in any interest or discount rate
or fee thereunder. Guarantor confirms that Guarantor, collectively or individually, is an officer or shareholder to the Merchant and party to the Agreement, and unconditionally and specifically authorizes Bank, or its
authorized agent, to debit any overdue fees, costs, chargebacks, fines, penalties, expenses or obligations under the Agreement and / or any contractual relationship with Bank or Paya, Inc. from any personal checking
account or other account owned or controlled by Guarantor, and further to report any default hereunder on Guarantor’s personal Credit Bureau Report. Guarantor agrees to pay all costs and expenses of whatever nature,
including attorneys’ fees and other legal expenses, incurred by or on behalf of Bank or Paya. Inc. in connection with the enforcement of this Guaranty. Guarantor further acknowledges that, as used in this paragraph, "Bank"
means the banking institution indicated by appropriate mark in one of the check boxes located at the top of the first page of this document.

X
DateDate

Signature An IndividualSignature An Individual

Print NamePrint Name

** EARLY TERMINATION: If Company cancels this Agreement during the term or any agreed upon extension term, applicable early termination fees shall be due Paya. Inc.. See Article V Section 5.01 of the attached terms
and conditions for additional details.
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Site Inspection Information (To be completed by Sales Rep)

I HAVE PERSONALLY CONDUCTED A SITE INSPECTION FOR THIS MERCHANT. VISUALLY INSPECTED THE MERCHANT’S INVENTORY (IF APPLICABLE) AND REPRESENT THE INFORMATION IN THIS
MERCHANT APPLICATION IS ACCURATE AND COMPLETE

Trade □ Other (describe)Location Type: □ Retail Store □ Office □ Industrial □ Residence □
□ Owns Lease BusinessMerchant: □

DATEDSALES REPRESENTATIVE PRINTED NAME & TITLESALES REPRESENTATIVE - SIGNATURE

Merchant Agreement Page 4 of 4

The complete Merchant Agreement includes this application and the terms and conditions on eight (8) additional pages.PLEASE NOTE
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Merchant Credit Card Processing Agreement
Amendment

(Month-to-Month)

(“Effective Date”) and hereby amends theTHIS AMENDMENT (“Amendment”) is effective

Merchant Agreement (“Agreement”) dated

(“Merchant”). Capitalized terms used, but not otherwise defined, herein shall have the same meanings assigned

frv'kc4^
between PAYA INC, and

to those terms in the Agreement.

WHEREAS, by virtue of this Amendment the parties desire to amend the Agreement to modify the Term and

remove the Early Termination Fee.

NOW, THEREFORE in consideration of the foregoing and for other good and valuable consideration, the

receipt and sufficiency of which is hereby acknowledged, the parties agree as follows:

SECTION 5.01(a) AND 5.01(c) of the Terms and Conditions are amended as follows:

ARTICLE V - TERMINATION AND EFFECT OF TERMINATION

Section 5.01(a) shall be deleted in its entirety and replaced with the
following: “(a) This Agreement shall become effective upon acceptance by
Bank (“Effective Date”). The initial term of this Agreement shall be for a
period of one (1) month beginning on the Effective Date (“Initial Term”) and
will renew for additional successive one (1) month terms (“Renewal Term”)
unless terminated as set forth below:”

Section 5.01(c) shall be deleted in its entirety and replaced with the
following: “(c) Upon termination of this Agreement, during the Initial Term
or any Renewal Term, Merchant shall have an ongoing obligation to pay
any fees, fines, third party costs or penalties which PAYA INC. may be
assessed due to Merchant's breach of this Agreement. All rights and

1.

2.

12120 Sunset Hills Rd STE 500, Reston, VA 20190 - 5829 | P: (571) 612 - 6000
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obligations of the parties existing as of the effective time of termination will
survive termination;”

This Amendment, together with the Agreement and any exhibits, schedules, attachments, appendices and

amendments thereto, constitute the entire agreement between the parties with respect to the subject matter hereof,

supersede any other oral and written representations, understandings or agreements relating to the subject matter

hereof, and may not be amended except by written agreement signed by the parties. In the event of any

inconsistency between this Amendment and the Agreement, the terms and conditions of this Amendment shall

govern and control.

If any provision of this Amendment is found to be void, invalid, or unenforceable, it shall be severed from

and shall not affect the remainder of this Amendment, which shall remain valid and enforceable. Any such severed

provision shall be replaced with a similar provision, which conforms to applicable law and embodies as closely as

possible the original intent of the parties.

Except as modified by this Amendment, all other terms and conditions of the Agreement shall remain

unchanged and in full force and effect.

IN WITNESS WHEREOF, the parties hereto, each acting with proper authority, have executed this

Amendment as of the Effective Date

SIGNATURE AND ACCEPTANCE

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the Effective Date.

MERCHANT PAYA INC.

X

AUTHORIZED SIGNER (PAYA INC.)AUTHORIZED SIGNER (MERCHANT)

X

SIGNER'S NAME (PLEASE PRINT)SIGNER'S NAME (PLEASE PRINT)

X

SIGNER’S TITLE (PLEASE PRINT)SIGNER'S TITLE (PLEASE PRINT)

12120 Sunset Hills Rd STE 500, Reston, VA 20190 - 5829 | P: (571) 612 - 6000
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TERMS AND CONDITIONS OF MERCHANT AGREEMENT

These are the Terms and Conditions of'Merchant Agreement referred to in the Application for Merchant Account and Agreement - Bankcard & ACH/Check Services ("Application") by

and between Paya, Inc. (‘Paya"), BMO Harris N.A. ("Bank"), and the applicant ("Merchant") who has submitted the executed Application.
ARTICLE I - ADDITIONAL DEFINITIONS

1.01 "Account" means a bank account maintained by Merchant as set forth in Section 6.10 for the crediting of collected funds and the debiting of fees and charges pursuant

to this Agreement.

1.02 “ACH” means the Automated Clearing House paperless entry system operated by the Federal Reserve.

1.03 “Agreement" means the Application including the Schedule of Fees, these Terms and Conditions of Merchant Agreement with all exhibits and attachments, and any

supplementary documents indicated herein, as amended from time to time, all of which constitute the Agreement.

1.04 “American Express" means American Express Travel Related Services Company, Inc.

I.OS “American Express Merchant Operating Guide” means the rules and regulations available at www.americanexpress.com/mercbantoiiguide (or any successor or

replacement website), as they may be amended from time to time by American Express.

1.06 “Authorization” means a computerized function or a direct phone call to a designated number to obtain credit approval lor individual Transactions from the Card Issuer.

Card" means any account or evidence of an account issued to a Cardholder under license from a Payment Brand, any or representative or member of a Payment Brand,

that Merchant accepts as payment from Cardholders for goods or services. Cards include, but are not limited to, credit and debit/check cards, stored value cards, loyalty cards,

electronic gift cards, authorized account or access numbers, paper certificates, and credit accounts and any other payment instrument with an embedded microcomputer EMV

chip.

1.07

“Cardholder” (also referred to as "Card Member” in some Payment Brand materials) means tlie person whose name is embossed upon the face of the Card and who1.08

purports to be the person in whose name the Card is issued.
1.09 “Card Issuer” means the financial institution or company, which has provided a Card to the Cardholder.

1.10 "Chargeback the procedure by which, and the value of, a Sales Draft (or disputed portion thereof) returned to Bank by  a Card Issuer.

Credit Voucher” means a document executed by a Merchant evidencing any refund or price adjustment relating to Cards to be credited to a Cardholder account.

Debit Card” means a plastic card used to initiate  a dehit Transaction, used primarily to purchase goods or services and obtain cash, for which the Cardholder’s bank

means

1.11

1.12

account is debited by the issuer.

1.13 “Discount Fee” means a fee charged on all Transactions that is payable by Merchant to Paya for processing Merchant’s Transactions.

1.14 "Discover” means DFS Services, LLC.

1.15 "EMV " means Europay, Mastercard and Visa.

Imprint” means: (i) an impression on a Sales Draft manually obtained from a Card through the use of an imprinter, or (ii) the electronic equivalent obtained by swiping

a Card through a terminal and electronically printing a Sales Draft.

1.17 “Mastercard” means Mastercard International Incorporated.

1.18 "'Payment Brand" means any payment method accepted by Paya for processing, including, without limitation. Visa, Mastercard, Discover, American Express and other

credit and debit card providers, debit network providers, gift card, and other stored value and loyalty program providers.

1.19 "PCI DSS” means the Payment Card Industry Data Security Standards available at lilpi:,- wwv .ik i.m i iii in Miiiiilaril.-m c, as amended from time to time.

1.20 “Reserve Account” has the meaning set forth in Section 6.06.

1.21 "’Rules” means the rules, regulations, and other requirements of any Payment Brand or related authority, including, without limitation, those of the PCI Security
Standards Council, LLC and the National Automated Clearing House Association, as amended from time to time. “Rules” includes without limitation the Visa USA, Inc.

Operating Regulations, Visa International Operating Regulations, Mastercard Rules, Discover Operating Regulations, and the American Express Merchant Operating Guide.

Capitalized terms not defined herein shall have the meanings set forth in the Rules.

1.22 “Sales Draft” means the paper form approved in advance by Paya, whether such form is electronically or manually imprinted, evidencing a sale Transaction.

1.23 “Transaction” means any retail sale of goods or services, or credit for such, from Merchant for which the customer makes payment through the use of any Card and

which is presented to Bank for collection.
1.24 “Visa” means Visa Inc.

1.25 “Voice Authorization" means a direct phone call to a designated number to obtain credit approval on a Transaction.

article II - MERCHANT REPRESENTATIONS, WARRANTIES, COVENANTS AND AGREEMENTS

J Honoring Cards, (a) Merchant will accept, without discrimination, all valid Cards properly presented for payment for bona fide, legitimate business transactions arising
out of Merchant's usual trade or business and for Transactions originated by Merchant; (b) U.S. retailers may require a minimum purchase amount on credit card Transactions.

The minimum purchase amount must not exceed $10.00 (ten dollars) and does not apply to transactions made with a Debit Card. Maximum transactions amounts may be

established by Federal agencies and institutions of higher learning; (c) Merchant shall not require any Cardholder to pay any part of any fee imposed upon Merchant by this

Agreement, whether through any increase in price or otherwise require a customer presenting a Card to pay any charge as a condition of sale that is not also required from a

customer paying cash. However, Merchant may offer discounts to customers for cash purchases. Merchant may also charge a sersice fee on Transactions if Merchant charges

a service fee: (i) for all payment methods (check, credit card, etc.) or (ii) for a specific payment mode (telephone) and not for other payment modes (face-to-face); (d) Merchant

shall not accept a Card as payment (other than to the extent permitted by this Agreement), if the person seeking to use the Card does not present the Card to permit Merchant

to examine it and obtain an Imprint or otherwise use the physical Card to complete the Transaction. Merchant shall not deposit any Transaction for the purpose of obtaining

or providing a cash advance either on Merchant’s Card or the Card of any otlier party. Merchant agrees that any such deposit shall be grounds for immediate termination.
Merchant shall not obtain under any circumstance Authorization for, nor process a sale on, any Card that Merchant is authorized to use. Processing Merchant's own Card is

grounds for immediate termination. ● u ^ r

2.02 Card Acceptance. When accepting a Card for a face-to-face Transaction, Merchant will follow the steps provided by Bank and Paya, and will: (a) Examine the Card for

the Cardholder’s signature and if the Card is not signed, request identification to confirm that the Cardholder is tlie person he/she purports to lie and determine in good faith

and to the best of its ability that the Card is valid on its face; (b) Check the effective date (if any) and the expiration date of the Card, examine any card security features (such

as a hologram) included on the Card; and (c) Obtain Authorization before completing any Transaction (where Authorization is obtained. Merchant will be deemed to warrant

the true identity of the customer as the Cardholder); (d) Unless the Sales Draft is electronically generated or is the result of an Internet, mail, telephone or preauthorized order,

obtain an Imprint of the Card; (e) Enter a description of the goods or services sold and the price thereof (including any applicable taxes); (f) As required by the Rules, obtain

the Cardholder’s signature on the Sales Draft and compare that signature to the signature on the Card; (g) Deliver a true and completed copy of the Sales Draft to the

Cardholder at the time of delivery of the goods or performance of the services, or if the Sales Draft is prepared by a point-ol-sale terminal, at tbe time of the sale; (h) Provide

the Sales Draft to the Cardholder following the purchase; and (I) Legibly reproduce the Cardholder’s name, account number, expiration date, and the Merchant’s name and

place of business if that information is not legibly imprinted on tbe Sales Draft. In addition, for Mastercard Transactions, Merchant will legibly reproduce the name of the

Card Issuer as it appears on the face of the Card. Each Sales Draft presented to Bank for collection shall be genuine and will not be the result of any fraudulent Transaction or

telemarketing sale and shall not be deposited on behalf of any business other than Merchant.

2.03 Authorization, (a) Merchant will obtain a prior Authorization for all Card sales. If Merchant cannot, for any reason, obtain an electronic Authorization, Merchant will

request a Voice Authorization from the designated authorization center, and will legibly print the authorization number on the Sales Draft; (b) Merchant will not obtain or

attempt to obtain Authorization unless Merchant intends to submit a Transaction for the authorized amount; (c) Merchant will not divide a single Transaction between two
or more Sales Drafts or two or more Cards; (d) Merchant will not attempt to obtain Authorization on an expired Card; (e) Merchant acknowledges that an Authorization

provides only that the Cardholder account has sufficient credit available to cover the amount of the current sale, that an Authorization is not a guarantee of payment, and that
an Authorization will not waive any provision of this Agreement or otherwise validate a fraudulent Transaction or a Transaction involving the use of an expired Card.

Receiving an Authorization shall not relieve the Merchant of liability for Chargeback on any Transaction; (f) Transactions will be deemed invalid on Cards that are expired,
whether or not an Authorization has been obtained; (g) If Authorization is granted. Merchant shall print the Authorization number, or ensure that it appears legibly in the
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